
 
 
 
JAMES E. O’MALLEY, JR., CPCU 
 
Home Address: 1103 Timberview Lane 
   Richardson, TX 75080 
 
Office Address: Robert Hughes Associates, Inc. 
   508 Twilight Trail, Suite 200 
   Richardson, TX 75080 
 
EXPERIENCE 
 
ROBERT HUGHES ASSOCIATES, INC. (1990 to date) 
 
Mr. O’Malley joined Robert Hughes Associates in the fall of 1991 and has served as an associate 
consultant since.  Prior to becoming associated with RHA he spent a year serving as an independent 
consultant.  His insurance expertise enables him to consult on many aspects of the industry.  Mr. 
O’Malley also acts as an expert witness in insurance litigation cases. 
 
UNION STANDARD INSURANCE COMPANY (1975 - 1990) 
 
Mr. O’Malley held the position of Vice-President of Claims and General Claims Manager.  He was 
later promoted to Executive Vice President with responsibility for marketing, claims and underwriting 
for the entire company’s standard business.  Mr. O’Malley subsequently served as President and CEO 
of Union Standard Insurance Co., Union Standard Insurance Co. of Oklahoma and Attorney-in-Fact 
for Union Standard Lloyds where he was responsible for profit and loss for all companies. 
 
UNIGARD INSURANCE COMPANY  (1958 - 1975) 
 
Mr. O’Malley began as a claims representative in Tulsa, Oklahoma, and later became claims manager 
in Oklahoma City and later in Dallas, Texas. 
 
EDUCATION 
 
Bachelor of Arts . . . Law 
University of Tulsa - 1957 
 
PROFESSIONAL 
 
Chartered Property & Casualty Underwriter - 1974 
Member, Society of CPCU 
Licensed Adjuster 
Licensed Risk Manager 
Licensed Local Recording Agent 
Member, American Board of Forensic Examiners 
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OTHER BUSINESS AFFILIATIONS 
 
President - Brookhollow Insurance Agency (Formerly) 
Director - Berkley Risk Retention Group Managers, Inc. (Formerly) 
Member - Nationwide Inter-Company Arbitration Committee (Formerly) 
Member - Claims Managers Council (Formerly) 
Member - Texas Insurance Advisory Association (Formerly) 
 
SPEAKING/TEACHING 
 
Dallas Chapter CPCU Education Committee 
 
National Association of Independent Insurers’ President’s Seminars 
 
The CPCU Forum for Insurance Company Claims Vice Presidents 
 
The CPCU Forum for Insurance Company Presidents 
 
Texas Weslyan University (Formerly The Dallas/Fort Worth School of Law) Arbitration Seminar 
1992 
 
Texas Weslyan University (Formerly The Dallas/Forth Worth School of Law) Mediation Seminar 
1992 
 
Speaker, American Conference Institute's Bad Faith Claims & Punitive Damages Conference, March 
1997 
 


